Short online courses from Voluntary
as little as £11.96
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The Voluntary Action Academy provides affordable and easily
acccessible online courses for volunteers and staff working in local
community organisations. There are no upfront fees and you only
pay for the courses you require, as and when you need them.

The Voluntary Action Academy enables you to:

® Attract the best volunteers and motivate staff by offering opportunities for them to
develop their skills

® Offer learning that is accessible 24/7 4

® Minimise the need for expensive face-to-face workshops Al Body

Languag®

e Offer flexible training without additional work - staff can study around their busy
schedules and the Voluntary Action Academy will manage the administration

There are over 100 online courses, covering topics including:
® | eadership and Management
® Personal Development

® Health and Safety

® Customer Service

® Team Work The Voluntary Action
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