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Ongoing delivery of core offer of support

Employment Support
▪ iWork

▪ ACL

▪ Apprenticeships

Financial Support
▪ Council Tax Support

▪ Resident Support Scheme

▪ IMAX

Help with Energy Costs
▪ SHINE

▪ Energy Doctor

▪ Grants

Tackling Food Poverty
▪ Islington Food Partnership

▪ FSM for all primary pupils

Supporting Families
▪ Bursaries

▪ Subsidised childcare

▪ Free family activities - libraries, 

adventure playgrounds

Help with Housing
▪ Housing Needs Service

▪ Rent deposit scheme

▪ Payment Plans

Supporting business es
▪ Town Centres

▪ Inclusive Entrepreneurs

▪ Prompt payment of invoices

Supporting a strong VCS
▪ Core Grants

▪ Small grants for local projects

▪ Discretionary Rate Relief

MECC

Making Every Contact Count
▪ Maximising opportunities 

through customer contacts to 

identify and signpost to support

▪ MECC training – staff, partners



Cost of Living Comms Campaign

Launched: 6 September 2022

• Building upon and raising awareness of the wide range of 

support already in place across Council and partners.

• Clear and simple signposting 

• Staff provide the human face of the council

• Dedicated phone number, email and web page

• Leaflet, posters, social media

• Toolkit for partners and members

COL Number: 020 7527 8222

For copies of leaflet email communications@islington.gov.uk



Warm Spaces



Working with the VCS

Warm Spaces Initiative

• Over 40 warm spaces now open across the borough 

• Includes community centres, faith settings and libraries

• Good coverage: 7 days, good geographical spread across Islington







If you have opened a warm community space and would like to be 

listed or if you would like to open a warm space, please email 

partnerships@islington.gov.uk.


